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         Background 
 
Explorage is an exciting new business start-up developing websites, apps and 
software; we’re an online marketplace, allowing customers to find, compare and 
reserve instantly the right self-storage for them. Explorage will be the first self-storage 
marketplace in the UK committed to serving the industry need.   
 
We know self-storage isn’t sexy, (it’s ok, we can take it), but it’s often required during 
times of change in people’s and business’ lives. Helping facilitate their dreams, or 
even just making these times of change that bit easier, is what we are about. 
Whether it’s household, caravan, boat, caravan storage; we will make it quick and 
easy for people to get on with their lives.  
 
For storage operators, Explorage is a risk-free solution to customer acquisition since 
the service is commission based, but that’s not enough for us. We value them 
immensely and want to serve them in a way which listens to their pain points and 
helps them as a trusted industry partner. With innovations in software and facilities 
management automation we will become the name globally for self-storage. 
 

      Outline Job Description 
 
This is a great opportunity for the right candidate, with carte blanche to grow the role 
and to develop it into a senior management position. The role includes you to: 
 

 Develop new business opportunities at all stages of the sales cycle to include 
targeting, prospecting, and presenting compelling business propositions. 

 Work effectively with Decision Makers to develop long term strategic 
relationships. 

 Prepare and present powerful and persuasive sales presentations that 
effectively demonstrate the value proposition of the company. 

 Develop and maintain a deal pipeline to continuously grow the business and 
generate sales. 

 Collaborate with internal teams to ensure successful onboarding and 
ongoing support requirements. 

 Identify and prioritise prospects in liaison with wider team, and business 
objectives.  

 
 

 Research prospects and aim to understand their approach, values and pain 
points prior to reaching out personally. As well as identifying who are the key 
decision makers.  

 Warm potential prospects with human centred social media interaction, 
taking a genuine interest in their business, with a view to nurturing a 
relationship.  

 Directly and personally reach out to warmed and cold prospects via a 
variety of touch points as appropriate to the prospect. e.g. phone call, 
email, video call, texts, WhatsApp, face-to-face. 

 On-board personally new B2B customers, walking them through technology 
platform if required or troubleshooting any tech pain points.  

 Hand holding and managing day to day B2B customer interaction and 
progress, particularly in first 12 months, pre-empting any sticking points or 
issues and managing these to resolution.  

 Liaising with wider tech and marketing team, sharing B2B customer insight 
and data, and processing business and B2C customer data to understand 
how it may impact B2B relationships and recruitment, identifying opportunity 
areas for growth and innovation and pre-empting any problem areas and 
proactively managing these in advance.    

 Using a variety of software solutions and tech touch points, manage B2B 
engagement and communications, including using and updating HubSpot 
CRM system.  

 Analyse B2B data to identify possible trends, opportunities, risks and pain 
points.  

 Together with other team members attend trade shows, industry events and 
networking opportunities, both as exhibitor/presenter and attendee. 
Infrequently this may require an overnight stay.  

 Be prepared to travel UK wide when required (relatively infrequently), either 
by car or train. Occasionally this may require an overnight stay. 

 Enthusiasm and openness to learn, grown and ability to be flexible, agile and 
adapt are key skills for this role.  
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       Personal Traits 
 
To excel in this role, you will be: 
 
 Customer focused  
 Comfortable in a fast-paced start-up environment 
 Fluent in English with excellent communication skills and emotional intelligence 
 Open-minded and willing to learn 
 Able to use a consultative selling approach to develop long term relationships. 
 Someone with networking skills across a variety of channels 
 Keen to keep up to date with the market trends, utilising the information for 

business improvement 
 Excited about technology, and interested in keeping up to date with industry 

advances 
 Be happy, approachable, and coachable 
 Treat people with openness, fairness, empathy  
 Have an eagerness to learn and understand people as individuals 
 Act with integrity at all times 
 Be able to have a good chat now and then  

 
 
 

       Pay and Appreciation 
 

o Base salary: £22,000 - £26,000 per year + commission 
o On target earnings £30,000 - £35,000 per year 
o 37.5 hours per week 
o 24 days annual leave + bank holidays. (Increasing for long service) 
o Wellbeing and health package 
o Remote working flexibility and regular in-office days at either M-Sparc, 

Anglesey, LL60 6AG or Awyr Lan, LL65 3SW 
o Core and flexi hours 
o Training and career growth opportunities 
o Team away days/stays 
o Opportunity to grow from the foundations, with a company aiming to scale 

globally 
o Positive company culture 
o Mobile phone, laptop and smart watch included 

 
To Apply 
We would love to hear from you. Please email your CV and a covering email or even 
better, a short video intro, explaining why you would like the position, (feel free to be 
as creative as you like !),  to: 
 
Anna Roberts, CEO / Founder, RDC9 Ltd t/a Explorage 
Email: anna.roberts@explorage.co.uk / 07527 546134 (for WhatsApp video intros) 
 
Closing Date: Tuesday 9th August 2022 
Initial online interviews to follow shortly after, then final in-person informal discussions 
and job offer to successful applicant.  
 
 

  @explorageweb    @explorage 
Linkedin/company/Explorage 
 

 
 


