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      Background 
 
Explorage is an exciting new business start-up developing websites, apps and 
software; we’re an online marketplace, allowing customers to find, compare and 
reserve instantly the right self-storage for them. Explorage will be the first self-storage 
marketplace in the UK committed to serving the industry and customer need.   
 
We know self-storage isn’t sexy, (it’s ok, we can take it), but it’s often required during 
times of change in people’s and business’ lives. Helping facilitate their dreams, or 
even just making these times of change that bit easier, is what we are about. 
Whether it’s household, caravan, boat, caravan storage; we will make it quick and 
easy for people to get on with their lives.  
 
 

      What is the role? 
 

 Alongside the Product Manager, Engineers, BDM and Marketers, you will be 
instrumental in developing a UX vision, and undertaking Product Discovery 
for both the B2C and B2B platform interfaces. 

 Research of end-to-end user journeys, touch points and interactions, both 
online and off, and develop a consultative and detailed understanding of 
customer values and pain points.  

 Developing and implementing robust assumption and validation testing 
methods with data analysis and rapid shipping and iteration loops.  

 Refining existing interfaces to help navigate the product from launch to 
achieving product market fit, then scale.  

 Strategic thinking and planning, with cross communication between the 
team to identify and work towards constant improvement.  

 Creating and implementing designs which create frictionless user 
experiences that intuitively speak to our B2C and B2B customers. 

 Prototyping ideas for product discovery sprints.  

 
 

 Create and utilize wireframes, prototypes, sketches, user flows, mockups, hi-
fidelity visual designs, and any other artifacts you believe are necessary to 
convey your design thinking and ideas. 

 Take ownership for the testing and implementation of ideas and 
improvements, in consultation with industry and customer working groups. 

 Weekly user testing. 
 Form and manage an external team of designers for additional capacity, 

when required to meet timescales.  
 Collaborate with internal teams to ensure successful user journeys from start 

to finish. 
 As with the rest of the team, the success of this role will be gauged on the 

success of the product, with a focus on user metrics such as customer 
conversion rates and storage operator retention.  

       Who are we looking for? 
 
You’ll be an excellent designer with a passion for creating frictionless user 
experiences, based on a relentless desire to understand your customers. The following 
skills will also be required and developed: 
 
 Comfortable in a fast-paced start-up environment 
 Confident in both visual and interaction design 
 Open minded, with analytical thinking and clarity when user testing and iterating 
 Excellent communication skills and emotional intelligence 
 Have an eagerness to learn and understand people as individuals 
 Feel you have an intuitive ability to spot opportunities and problems with user 

experiences, and a good sense of how these can be handled 
 Are organised and can work well in a team and under your own steam, both 

remotely and in-office 
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       Pay and Appreciation 
 

o Base salary: £30,000 - £45,000 per year + bonus 
o 37.5 hours per week 
o 24 days annual leave + bank holidays. (Increasing with time in post) 
o Wellbeing and health package 
o Remote working flexibility and regular in-office days at either M-Sparc, 

Anglesey, LL60 6AG or Awyr Lan, LL65 3SW 
o Core and flexi hours 
o Training and career growth opportunities 
o Team away days/stays 
o Opportunity to grow from the foundations, with a company aiming to scale 

globally 
o Positive, kind and inclusive company culture 
o Mobile phone, laptop, screen and smart watch included 

 
To Apply 
We would love to hear from you. Please email your CV and a covering email 
explaining why you would like the position, (feel free to be as creative as you like !),  
to: 
 
Anna Roberts, CEO / Founder, RDC9 Ltd t/a Explorage 
Email: anna.roberts@explorage.co.uk  
 
Closing Date: Sunday 28th August 2022 
Initial online interviews to follow shortly after, with two examples of work requested, 
then final in-person discussions and job offer to successful applicant.  
 
 
 

 
 


