
M-SParc #OnTour Support Officer  
Job Description.  

Menai Science Park Ltd 
The aim of the park is to deliver economic impact in the region. The vision is 
“to develop, nurture and promote an advanced, relevant, & sustainable 
Science Park to serve the people & economy of North Wales, propelling the 
region into the future and growing the economy.” 

 
 
Making A Difference.  
This is an exciting prospect and excellent career opportunity to work for the first dedicated Science Park in Wales. 
You will be contributing to the success of a project delivering real economic impact in the region. You will work 
as part of a small team dedicated to improving the prosperity of the people of North West Wales. This is an 
opportunity to make an impact, to ignite ambition and support innovation. Further details can be found on our 
website www.m-sparc.com and on social media.  
 
M-SParc (a wholly owned subsidiary of Bangor University) is a Science Park aimed at supporting knowledge led 
enterprises and projects to grow and succeed. Further details can be found on our website www.m-sparc.com 
and on our social media channels.   

Crucially this role is central to the delivery of our Strategic Objectives:  
• Deliver quantifiable economic and social benefits to North Wales.  
• To be economically, culturally, and environmentally sustainable.  
• To be recognised in Wales as leaders in innovation.  
• To nurture innovative ideas from concepts to market.  
• To enhance the reputation of North Wales as a location where innovative science and technology-focused 

businesses can flourish. 
• To promote a culture of enterprise, supporting 

start-ups and spin-outs and keeping larger 
businesses innovative and fresh.  

• To provide new employment opportunities for 
skilled workers.  

• To provide a positive future for the young people 
in the region to be proud of and aspire to.  

• To continue with our energetic, vibrant and 
exciting journey taking our partners and 
stakeholders on the journey with us.  

 

  

Job Title #OnTour and Maker Space Support Officer 
Responsible To Outreach and Community Manager / #OnTour Officer 
Location Pop-up locations around  , Conwy and Gwynedd & Menai Science Park.  
Hours of Work Monday to Friday minimum of 37.5 hours a week and up to 48 hours a week.  Note 

that M-SParc is open to discussing this role on a part-time basis. 
Networking events, workshops and seminars, evening events and travel mean that 
the flexibility to work additional hours is essential.  
Evening working will be part of the role.  

Salary  £23,000-£25,000 plus expenses 
Term  18 months   

There may be an opportunity to extend the role but this is un-certain and un-confirmed.  



Further Details 
 
Outreach and M-SParc #On Tour  
A project to promote, ignite, inspire and support businesses and young people in the Science and Technology 
sector in the region. M-SParc will provide a “pop-up” provision in Conwy and Anglesey, providing an informal co-
working space, interesting events and speakers, STEM events for children, links to Bangor University and to 
promote the maker space called the Ffiws.  

Purpose of the Post  
The post holder will: 

• Help develop the M-SParc tour – a pop-up/mini M-SParc which appears in a variety of locations across 
the counties of, Gwynedd and Conwy.  

• Be part of a project which aims to enthuse and inspire local young people into science and technology 
through community outreach and online provision. 

• Support the activities of the ‘Ffiws’ makerspace in the #OnTour location, supporting inductions and 
teaching others to use the equipment. 

• Be a creative individual, able to design or use programmes which support graphic design, in particular to 
support the activities of the Ffiws Makerspace, including 3D models or graphic designs. 

• Have a special interest in the maker space, taking the time to learn more about 3D printers, laser cutting, 
heat presses, and potentially CNC. 

• Offer engaging workshops for people of all ages, with support from the #OnTour Officer, in the maker 
space. 

• Be an engaging and positive presence in the #OnTour space, providing a friendly welcome and engaging 
with the public and local community. 

• Support other #Ffiws locations in the region on occasion where this may be necessary, offering expertise 
or support to new members of staff. 

• Creating items in the maker space for M-SParc staff, supporting the team with vinyl printing, creating of 
mugs, etc. 

• Assisting with opening and closing of the space, with the confidence to do this independently after an 
initial induction period. 

• Ensure exceptional level of Customer Service, and be an Ambassador for M-SParc, showing the ethos of 
the Park clearly in all communications. 

 

Main Duties and Responsibilities 
 
Support the M-SParc #OnTour and Ffiws makerspace 

• Support taking M-SParc ‘on tour as a ‘pop up’ in locations such as high streets, libraries and events across 
the three counties. The aim of the pop-up is to encourage, promote and support new businesses and 
enterprises in the region. 

• Showcase the Ffiws “Maker-SPace” and its equipment.  
• Work with the #OnTour Officer and the wider team to create workshops and events in the space. 
• Be responsible for the space on occasion, ensuring Health and Safety is adheared to and that it remains a 

welcoming and tidy space appropriate for use. 
• Continue in your own learning and development, using online tools and local networks to build upon your 

knowledge of the makerspace equipment. 
• Become familiar with design tools such as inkskape and take responsibility for their use on the Ffiws 

computers. 
• Work with the Ffiws network in Gwynedd, Conwy and Anglesey in partnership with the Enterprise Hub 

and Local Authorities.  
 

 
 



General Duties 
• Taking independent decisions, within the agreed framework agreed with the Managing Director, and 

managing your work when they are absent. 
• Planning, prioritise and organise own work to achieve agreed objectives. 
• Solving day to day problems as they arise, while recognising when a problem should be referred to others. 
• Adopting a positive approach to teamwork, always looking for opportunities to act as an Ambassador 

for M-SParc. 
• Any other duties as requested by the Executive Director to reflect the changing needs and demands of 

M-SParc as a business 
• Reacting to incidents and scenarios to ensure that you contribute to the health and wellbeing of staff 

and service users alike.   
• Ensure an excellent working relationship with the rest of the M-SParc team. General and shared duties 

as and when required that may include 
o Opening and closing the building as required on a rota basis.  
o Reacting to incidents and scenarios to ensure the health and wellbeing of staff and tenants.  

• Build excellent relationships with stakeholders. 
• To assist in the development of the profile of M-SParc regionally and nationally. 

 

Person Specification 
Education, Training and Qualifications: 
 
Essential 

• Experience, interest in or qualification related to MakerSpace equipment including vinyl cutters and 3D 
printers.  
And/Or 

• Experience, interest in or qualification in graphic designs. 
And/Or 

• Experience, an interest in or qualification in marketing, promoting, co-ordinating events and projects, and 
working with businesses.  

• IT skills, including basic e-mail and Microsoft Package, as well as confidence to learn new skills and 
programmes. 
 

Desirable 
• Experience or qualification in delivering events or talks to young people.  
• Background/understanding of Maker Space 
• Degree (or equivalent) in science, education or related field 
• Outreach experience or experience of working in the education sector or with young people 

 
Skills/Abilities - Essential 

• Be an excellent communicator, able to effectively engage with young people as well as relevant 
stakeholders, including industry, government and academia 

• Ability to speak Welsh is essential.  
• Ability to co-ordinate projects with minimal supervision. 
• Work easily with new people, and build relationships quickly. 
• Absorb and share information in a correct way, tailored to those receiving it. 
• Confidence in new situations. 
• Quick to adapt to new challenges. 

 
Impact  
Your role and performance will directly affect the performance of the Park and the sector in the region. As the 
sector grows, so will the Park and the region’s economy.  
 


