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@ PROBIT hello@probit.io %

+44 (0)1606 610002
Menai Science Park, Gaerwen, Anglesey LL60 6AG,
United Kingdom

Reference: PRO-2609-TDM
Date: 18 September 2026

Subject: Delivery Manager, 4 days/week (flexible), £36,000-£48,000 per year
Gaerwen, Anglesey

Probit is a small software company based in Gaerwen, Anglesey. We develop and support AIM, a
software platform used by customers around the world.

We're looking for a Delivery Manager to help our development team stay organised, supported and
on track. If you enjoy bringing people together, making priorities clear and seeing things through,
we'd like to hear from you.

This varied role brings together people management, delivery coordination and customer com-
munication. You'll be the line manager for our developers and a key point of contact for day-to-day
team matters, helping meetings lead to actions and making sure customer commitments are followed

up.

What you'll do
* Manage and support the development team, including welcoming and helping new colleagues set-
tlein.
+ Coordinate priorities, deadlines and ongoing work on AIM.
* Keep track of support issues, meeting actions and customer commitments.
+ Keep customers informed about releases, updates and work planned for them.
+ Use company tools to organise work and keep progress visible.
* Help maintain internal policies, procedures and accreditation requirements.

* Support wider company activities, such as invoices, events, bids and presentations.

What you’ll bring

* Strong organisation skills and the ability to keep several priorities moving.

+ Clear, confident communication with colleagues and customers.

+ A supportive approach to working with people and helping a team do its best.
+ A practical, reliable approach and a willingness to ask questions and learn.

+ Good follow-through, with attention to details, deadlines and commitments.
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Experience in team management, project coordination, customer service or delivery would be useful.
We welcome transferable skills gained in other roles and sectors.

Training will be provided to help you use our company tools and solutions, including our soft-
ware platform AIM.

Working with us

You'll have scope to shape how we work as the business develops, with significant opportunity for
career growth.

We offer a tax-efficient salary sacrifice scheme with company contributions that increase each year
over your first three years at Probit. You'll also benefit from generous holiday entitlement that grows
with service over the same period.

Weekly working days are negotiable, and salary will depend on experience. The role will be based
around our office at M-SParc, Gaerwen, with flexibility around remote working.
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